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Charder Smart Data Manager 

PC Software Driver Installation Instructions 
 
If your Windows PC is unable to identify the DP3710's USB drivers, please follow the instructions below to 
download the proper drivers to your computer. 
 
1. Ensure your PC's USB port is at least USB 2.0 
2. Follow the link below: 
 
https://www.ftdichip.com/Drivers/VCP.htm 
 
3. Download and install the correct driver for your PC's operating system. 

https://www.ftdichip.com/Drivers/VCP.htm

